 
Daun Ledford
1581 CR 741
Brookland,AR. 72417
702-595-6549
 



 
Work Experience:
 
Emergency Room  Registration Clerk
06/10/11 – Present

St. Brenards Hospital
505 East Mathews
Jonesboro, Ar. 72417
Hours worked per week: 40
Monthly Salary: $ 1544

Duties
Rreports to the nurse manager and functions as a coordinator for registration and administrative activities. An ER clerk greets patients and starts processes such as obtaining and verifying identification, insurance and any medical records. Work includes admitting patients and transferring appropriate paperwork. Work involves interactions with doctors, nurses and other hospital personnel. The position requires strict patient confidentiality.
An ER clerk works directly with patients, obtaining signatures and completing required forms as required by state and federal regulations. Job responsibilities include verifying insurance eligibility, obtaining copies of insurance cards and visiting patients in their rooms as appropriate to complete tasks. An ER clerk assists patients with handling clerical problems and resolving any issues such incorrect identification. 

Knowledge of basic medical terminology, good interpersonal skills are essential, as well as empathy for people in crisis. Able to handle multiple tasks at once, prioritize work and manage interruptions easily. 



Vehicle Accident Claims 
10/2007 – 10/30/08

Payless Car Rental
7150 Haven Street Ste 210
Las Vegas, Nevada 89119 
702-736-6147 
Hours worked per week: 40
Monthly Salary: $1,920.00

Duties
Vehicle Accident: Gather photos of vehicle damage; obtain accident reports from customer’s estimates from repair shops. File report with Subrogating Management Team for litigations and collections. Investigates claims for loss or damages by: 
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- Inspecting the damaged vehicle(s) including limited structural damage to the core support, minor unibody damage, A/C and cooling. Estimating the cost of repair or replacement of the damaged item, or contacts a relevant specialist to provide the quote. Excellent organization skills 
- Ability to multi-task and prioritize 
- Effective team player 
- Strong Customer Service Skills 
- Proficient in basic computer skills 


Reason for Leaving
Employee downsizing  
 

Asst. Manager
5/2005 - 5/2007

Home Fabrics and Rugs
Homefabricsonline.com
1437 West Sunset Rd.
Henderson, Nevada 89014 
(702) 436-1064  Hours worked per week: 40
Monthly Salary: $1,920.00 

Duties
Customer service, Retail sales, Training new employees. Lifting and moving bolts of fabric and rugs for customers. Stock store with new products. Calculate customer’s fabric yardage. Flipping rugs for Customers. Removing rugs from 4 ft deep rug piles. Rolling and removing or hanging rugs on rug arms 14 feet above ground level on ladder. Rugs weight between 2 lbs to room size of 120 lbs. Carrying bolts of fabric weighing from a few oz to 90 lbs for customers. Climbing shelving in stock room to obtain stock.

Reason for Leaving
Rugs are too heavy. 
 
  
Security Supervisor
9/1999 - 5/2001

Four Queen Hotel and Casino
202 Fremont Street
Las Vegas, Nevada 89101 
(702) 385-4011  
Hours worked per week: 40
Monthly Salary: $2,240.00
Name of Supervisor: Dave Barker - Chief of Security 

Duties
Oversaw training and hiring of new security officers. Responsible for up to 10 security officers on duty, maintain work schedules as well as training schedules. Performed all duties of a security officer as well as monitor all duties of an officer. Telephone, paging system, copiers, fax machines, computers, Dispatch, Hand radios. Maintained security and safety for employees and guests. Maintain day to day operation by performing routine duties (pit fills credits, markers, escorts, money exchanges, etc.). Climbing up and down stairs during fire watch for hotel. Climbing under gaming tables to remove coin boxes during coin drop at 
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night. Pushing or pulling large coin drop box. Maneuver box through casino and locking up in Soft count. Physical confrontation with unruly guests and physical detain or remove from casino as needed. Hand to Hand combat if needed. Primary Medical Officer. Respond to any and all medical incidences on shift. Provide First aid, CPR, AED if needed. Union Relations


Kitsap Home Health
5610 Kitsap Home 
(888) 449-9048
Registered Nursing Asst

1987-1992
Excellent clinical, customer service and communication skills. Ability to quickly learn new concepts and skills. Knowledge of medical terminology and infection control standards. Knowledge of age specific developmental factors specific to adult and geriatric residents. Provided nursing and nursing related services to residents. Maintained homelike environment for the residents. Protected and promoted resident rights and assisted the person to maintain independence. Provided routine care to the patients. Reported to the senior doctors of the status of patient by spending maximum time in the room with the patient. Maintained the ward neat and clean. Obtained specimens, weights, and vital signs of patients. Excellent verbal and writing skills. Provided nursing care in accordance with resident care policies and procedures. Ensured the safety and well-being of the residents is maintained. Assisted residents with bathing, dressing, hygiene, and grooming in accordance with established care plan. Measured and recorded patient's fluid intake and output. Managed supply inventory and supply requisitions. Provided medication reminders. Provided patient transportation to doctor appointments. Provide Post Mortem care when needed. 
Training and Current Skills

AED
First Aid
CPR
Word
Works
Passport

WorkKeys: 
Locating-4
Math-5
Reading-6

Education

Bates Technical College
Tacoma, WA.

Phlebotomist- 2002

Community College of Southern Nevada
Las Vegas, NV.

General Studies

University Of Las Vegas
Las Vegas, NV.

Human Resources Rep.-2008
Required by work.


