BRITTANY L. JACKSON

4317 Bekah Dr. Unit 75 Jonesboro, AR. 72404

Bmac08@yahoo.com 501-412-5116

Summary: My education, internships, and professional background have provided me extensive organizational experience as a health educator and customer service representative.
Education:
· May 2006: Diploma -Episcopal Collegiate High School-Cum Laude Graduate

· Bachelor of Science in Health Promotion-Dec. 2011: Arkansas State University
· Minor in Spanish-Dec. 2011: Arkansas State University 
Internships:

St. Bernard’s Center for Weight Loss and Diabetes Management: Aug-Dec 2011

· Assisted with the HMR Meal Replacement program

· Help patients reach goal weight and maintain weight loss as a Health Educator

· Taught classes on how to live healthier lifestyles

Hispanic Center: Aug-Dec 2009

· Assisted elementary aged children with daily homework

· English barrier for those children learning the English language

· Provided after school activities, care, and snacks 

Employment History:
ER Clerk-NEA Baptist Memorial, December 2009-Present

· Admit patients into the ER and hospital. 
· Verify patient’s personal information. 
· Verify Health Insurance coverage/take insurance payments. 
· Reassure patients of their safety and provide assisted help if need by Medical Staff of Doctors and Nurses.

Teller-First Security Bank, July 2008-December 2009

· All aspects of Customer Service. 
· Daily balance of personal drawer, ATM, Coin Machine, and vault.  
· Answer phones and provided troubleshooting for customers.

Teller-Liberty Bank, October 2006-June 2009

· Serve as back-up Vault Teller and daily balancer of ATM.  

· Provided Customer Service. 
· Daily balance of personal drawer. 
· Answered phones and provided troubleshooting for customers. Created Debit Cards for Bank Customers.

Front End Supervisor-Garden Ridge, February 2003-December 2005

· Served as supervisor over all cashiers and customer service. 
· Resided over end of the night balancing from cashiers. 
· Prepared daily deposit for bank. 
· Oversee opening and closing of the store.

Honors:
· ASU Athletic Director’s 3.0 lists

· Dean’s List

· Strong Turner Academic Achievement Award

· Sigma Alpha Lambda, National Leadership and Honors Organization

Activities:
· Secretary of Eta Upsilon Chapter Alpha Kappa Alpha, Inc; Fall 2008-Fall 2010

· Student Activity Board

· Arkansas State Dance Team

· Circle of Trust

References
· Available upon request 

